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Skills Summary
Experienced Digital Healthcare leader with a deep knowledge of the health care industry’s journey towards virtual first care. I specialize in using data to help guide collaborative teams towards more affordable/sustainable/quality-oriented outcomes.
Experience
Banner Health
Director of Digital Health Engagement – 2021
Product Manager Digital Health Engagement – 2019/20
· Managed a team of 4 responsible for executing Banner’s Digital Health Engagement strategy
· Responsible for Banner/Cerner/Xealth Implementation of Digital Formulary Middleware
· Launch of Babyscripts and maternity education tools into the Xealth formulary 
· Responsible for governance strategy/structure behind handling Digital Health Formulary 

Stanford Children’s Health
Clinical Informatics Project Manager 9/17 – 6/19
· Responsible for Meaningful Use data collection, attestation, and compliance for both Inpatient
and Outpatient networks resulting in roughly $2m in incentive payments.
· Responsible for leading interdisciplinary teams through the implementation of CURES
compliant program for Opioid substance prescription compliance.
· Using data and analytics to improve processes and track clinical efficiencies related to EHR
use in continuation of Provider Efficiency EHR Research.
Training Team Lead 12/16 – 9/17
· Additional responsibility for team reporting as well as the creation and administration of a
standardized internal training approval/programming for 5 training team employees.
Credentialed Trainer Physician Specialist 10/15 – 12/16
· Responsible for Home for Dinner (Provider Efficiency) program planning, documentation,
training, and follow up with large/disparate stake holders. To date have trained 150+ providers
in 1:1 session across the spectrum of outpatient specialties.

Sutter Physician Services
Product Analyst II 1/14 – 10/15
Implementation Analyst  7/12 – 1/14
· Managed three (3) Epic EHR implementations including initial workflow assessments,
requirement gathering, catalyst creation, support team coordination, and transition to post-
implementation team
· Conducted elbow-to-elbow support for 15+ EHR implementations for 100+ clinicians/staff
· resulting in over $360k of federal funding through the Meaningful Use program
· Delivered 200+ hours in advanced optimization training post go-live in EpicCare Ambulatory
· and Cadence/Prelude and Epic Professional Billing
· Delivered CME (continuing medical education) course presentations

Office of Statewide Planning and Development (OSHPD) 
Program Assistant 3/11 – 6/12
· Improved program enrollment by 30% for the California Loan Repayment Program for providers
· working in medically underserved areas
Education
University of Arizona Law School	
2020
Courses on Healthcare Law

Oregon Health and Science University                                                                                                          2016
10x10 clinical informatics certificate

University of Southern California	                         		              	                              2010-2012
Master of Public Administration (emphasis Healthcare) 
Graduate Capstone: “Cost of Healthcare IT Implementation”

Virginia Tech                                       		                             				     2003-2007
Bachelor of Arts in Liberal Arts
Publications
Designing An Individualized EHR Learning Plan For Providers (2017)
https://www.thieme-connect.com/products/ejournals/abstract/10.4338/ACI-2017-04-0054
Your Patient Has a New Health App? Start with its Data Source(2019)
https://preprints.jmir.org/preprint/14288
Conference Presenter
Commercializing Clinically Validated DTx 2021 – Panel for realizing DTx value
Cerner Conference 2021 – Return on Investment (ROI) for Digital Health
Epic XGM 2019 – Catching FHIR – Data exchange standards in Pediatrics
Epic XGM 2017 – EHR Optimization Training
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